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“Home is…a place where one can feel a sense of  
belonging and safety…” 

          --David Spangler from The Four Faces of Home 

 
Recent articles about Patient Centered Medical Homes (PCMH) 
have stated two simple characteristics of a home that demon-
strate to patients how they’re valued: 

 
Home is a place you can go where they 
know you. 
 
You are always welcome at home. 
 
Both articles centered on the importance 
of serving the uninsured as well as the 
insured. 
 
Identify Health Insurance Resources 
for Patients/Families without Insurance 
 
The majority of patients seen by Family 

Health Care Clinic (FHCC) Providers have health insurance. 
Those who do not and are unable to afford medical care are of-
fered discounts based on the sliding fee scale.  No patients are 
turned away, regardless of their ability to pay. 
 
Also, FHCC is a participating Vaccine for Children (VFC) pro-
vider.  Pediatric patients without healthcare insurance or insur-
ance that does not cover immunizations are provided vaccines at 
no cost under the VFC Program.  
 
Some patients who come to FHCC with insurance could later 
become uninsured. Many Americans go through transitions 
when they become unemployed or otherwise lose their health 
insurance coverage. The article about “always welcome at 
home” points out that, essential to the improvement of health 
care for patients using the PCMH model is an ongoing relation-
ship in which a Provider provides continuous and comprehen-
sive care.  
 
The ongoing relationship must not be interrupted based on the 
presence or absence of the patient's ability to pay for care.  
 
FHCC continues to deliver care to patients whether they con-
tinue to have insurance or not. Patients are valued and their 
health care needs are paramount.  
 

Patient-Centered Medical Homes Value Patients and Their Feedback  
Margaret A. Gray, DPA  President/CEO FHCC 

 
Patient Feedback 
 
FHCC patients are encouraged to provide feedback in any way 
they feel comfortable.  They are encouraged to discuss issues 
with staff members, communicate via FHCC website, write a 
letter, email or fill out a feedback form in the clinic.  Patient 
Feedback Forms are available at each FHCC clinic and will be 
available on the website soon. It can be completed and submitted 
by fax or mail. All feedback is monitored by the office manager 
and distributed to the clinicians and staff for appropriate action.   
Whether the feedback is praising the outstanding work of an 
FHCC employee, suggesting ways to improve services or facili-
ties or expressing some form of dissatisfaction, the feedback is 
needed and valued.  
Feedback is an essential part of the planning>taking ac-
tion>feedback cycle that takes organizations such as FHCC to 
greater heights.  
Bill Gates once said, “Your most unhappy customers are your 
greatest source of learning“.  
He said most of us don’t bother complaining. We just walk away 
and don’t go back – we vote with our feet!  
FHCC wants patients to feel at “home” and provide valuable 
feedback. 
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Our Mission: 
To provide quality, accessible cost-effective 
primary health care services 

Our Vision: 
To become a model for primary health care 
delivery 

Name Position Location Name Position Location 
Welcome All New  Arrivals to the FHCC Family Team! 

Mother’s Health Major Factor in Newborn Weight 
  NEWBORN BABIES SHOULD WEIGH NOT LESS THAN 5.5 LBS. 

-one of FHCC’s Key Health Guidelines as established by HRSA 

 

Zinc Increases Weight 
In Alabama Study  
Research Magazine, The University of 
Alabama, June 22, 2009 

When Dr. Yasmin Neggers 
began her latest study of how 
zinc levels in expectant mothers 
affect birth weight – a key fac-
tor in infant mortality – she 
hoped for a significant out-
come. 
Imagine her and her associates’ 
surprise upon finding that low 
blood zinc levels in expectant 
mothers increased the risk of 
low birth weight by approxi-
mately eight times. 
Zinc, a trace mineral found 
naturally in 
the body, 
was known 
to aid in cell 
development 
and growth. 
Higher levels 
of zinc are 
promoted by a healthy, bal-
anced diet including meats, 
dairy and whole grains. People 
of low economic status and 
African Americans seem most 
affected by low birth weights, 
according to the UA researcher
(Samantha Hernandez). 
 
Low birth weight babies are at 
increased risk for serious health 
problems, including underde-
veloped lungs and death. While   
recent advances in newborn  

     

medical care have greatly re-
duced the number of low birth 
weight deaths, a small percent-
age of survivors develop mental 
retardation, learning problems, 
cerebral palsy, and vision and 
hearing loss. 
 
Fortunately, it has become stan-
dard practice in the U.S. to ad-
vise expectant mothers of the 
importance in taking prenatal 
vitamins. Neggers says taking 
the vitamins and minerals rec-
ommended by a doctor will 
adequately cover the needed 
dosage to encourage healthier 
birth weights.  

However, not eve-
ryone has access, 
whether those limi-
tations involve fi-
nances, insurance 
coverage or lack of 
knowledge. 
 

“This research is of most im-
portance to those Alabama 
counties and other countries 
where zinc intake is low to be-
gin with and women are not 
given multivitamins during 
pregnancy,” says Neggers. “But 
if you are at high risk of having 
low zinc levels due to a factor 
like poor diet, then taking a 
supplement is very important.” 
 
To the read the entire story: http://
research.ua.edu/2009/06/links-to-zinc-
nutrition-expert-finds-tie-between-trace-
mineral-birth-weights/ 

Mother’s Oral Health 
Affects Newborn Size  
San Antonio, TX (PRWEB) July 24, 2011  

From getting pregnant to avoid-
ing premature births and low 
birth weights, and even neona-
tal death, recent research shows 
that gum disease is a critical 
issue for would-be moms, ac-
cording to veteran San Antonio 
cosmetic dentist Edward 
Camacho, DDS. 
 
The links between gum disease 
and such serious, life-
threatening conditions as heart 
disease, diabetes and other sys-
temic diseases are well-
established. It’s less well-
known, however, that research-
ers in recent years have discov-
ered strong links between preg-
nancy and oral health.  

Researchers have found that 
gum disease is a significant 
factor in premature births and 
low birth weights, which have 
risen about 20 percent over the 
past two decades. 
  
A University of North Carolina 
Hospital study publicized in 
early 2010 showed that women 
with gum disease are seven 
times more likely to have low-
birth weight infants that those 
with healthy teeth.  
 
"Poor oral health is usually the 
last thing most women would 
suspect in having adverse af-
fects on getting pregnant or 
having a baby with low birth 
weight,” Dr. Camacho said. 
 
To read the entire story: http://
www.prweb.com/releases/health-obstetrics/
gum-disease/prweb8664838.htm 

FHCC’s Key Health 
Guidelines  

Established by HRSA 
 
    

-Newborn babies:           
should weigh not less 

than 5.5 lbs. 
 
-Children: should be current with 
infant  mmunizations by age two. 
 
-Diabetic patients: monitored with a 
regular HBA1c  test and maintain a 
level equal to or less than 9. 
-Pregnant Women:  should begin 
Prenatal care in their first trimester 
-Adults with hypertension: should 
be managed with a blood pressure 
less than 140/90. 
-Women 21-64:  should receive a 
routine Pap test to guard against 
cervical cancer. 
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Births With 
Low  
Birth Weight  
as Percent  
of All Births  
 
AL 10.6% 
MS 11.8% 
U.S. 8.2% 
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Family Health Care Clinic, 
Inc. (FHCC) Providers at 
Mississippi and Alabama 
clinics have historically 
shown a steadfast dedica-
tion to increasing the weight 
of newborns. 


